Philippine Business Forum 2011

Thursday 30 June 2011, 9:30 hrs.
Venue: Hotel Mijdrecht Marickenland, Mijdrecht

Program
Registration
Welcome Remarks
Mr. Frank Cimafranca
Charge d’Affaires/ Minister and Consul General, Philippine Embassy
Overview of the Philippine Economy, Priority Sectors & Business Opportunities in

the Philippines
Representative of the Philippine Board of Investments/ Department of Trade & Industry

SECTORAL FOCUS: OUTSOURCING IN THE PHILIPPINES

The Philippines is one of the top destinations globally for offshoring and outsourcing (0&0) operations.
Chosen for the 3" time as the Best Outsourcing Destination of the Year by the UK National Outsourcing
Association, learn about the benefits, opportunities, market trends and success stories in the Philippine
0&O sector.

Philippine Outsourcing Market, Trends and Business Opportunities
Ms. Penny Bongato — Business Processing Association of the Philippines

European and Netherlands Outsourcing Market, Trends and Business
Opportunities in 2011 and Beyond
Mr. Alex van den Bergh — Quint Wellington Redwood

Examples of Outsourcing Activities in the Philippines
Ms. Mary Anne Nicolas - Duotal
Mr. Antoine Verhoeven - Learning E Power

Testimonials — Outsourcing in the Philippines from a Dutch Perspective
Mr. Mario Suykerbuyk — TNT Shore
Mr. Frank Meijer - Global Circles

Open Forum
Closing Remarks — Mr. John Lintjer — Philippines Netherlands Business Council

Networking Lunch



